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A Study on Children-friendly Public Service System Construction and Standardization/LIU Lei, REN Yongdong

[Abstractl Based on a conclusion of the blind spots of public service for children in public areas and their underlying reasons,
combined with the Guidelines for the Construction of Child-friendly Public Service System issued by Shenzhen in the form of
local standards in 2022, the concept, framework, management of children-friendly service system are clarified to guide the space
and content of the service. The guideline adapts to the different abilities of children groups, family and age differences, and may
integrate children-friendly city construction, enhance collaboration of administrative departments and serving groups, and improve
the level of public services.

[Key woris] children-friendly; public service system; standardization; children-friendly city; Shenzhen
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